[image: ]


SUPPORT WORKER – TRAVELLER AND ROMA COMMUNITIES  

Role:		Support Worker – Traveller and Roma Communities  
Post:		1 Year Fixed-Term (19 Hours – 0.5 FTE) 
Salary:		Salary Scale HSE 2021 Rates:  €33,630 - €47,561
Reports to:	Head of Services
Location:	North Dublin Based

Role Purpose

To provide culturally competent outreach, advocacy and support to women and children from Traveller and Roma communities affected by DSGBV, and to strengthen organisational understanding of culturally appropriate practice. Our Traveller and Roma Support Worker will work one-to-one with clients and collaborate with internal teams to provide tailored support, advocacy, and referral pathways that recognise the intersectional experiences of ethnicity, gender, and violence.

Key Job Responsibilities

Information, Advice and Advocacy
· Provide direct advocacy, practical support and safety planning to migrant women and children victim and survivors of DSGBV.
· Support women navigating complex systems, including housing, social protection, and immigration-related issues.
· Work effectively with interpreters and culturally appropriate support.
· Support women with safety planning, referrals, and access to relevant services.
· Uphold confidentiality, safeguarding, and trauma-informed practice at all times.
· Provide preparation and accompaniment support for court and statutory appointments where required.
· Maintain accurate, up-to-date case records and contribute to service reporting and statistics.
Team Support, Training & Knowledge Sharing
· Support teams in Aoibhneas to improve understanding of migrant systems, key services, and culturally appropriate practice.
· Help develop team skills and tools for working effectively with migrant clients.
· Guide and support colleagues to identify the most appropriate services for clients.
· Contribute to the development of practical tools, resources, and shared knowledge to support effective client work.
· Provide informal training, guidance, and learning opportunities to strengthen team capacity.





Community Linkages & Networking
· Develop and maintain links with relevant community organisations, statutory and non-statutory agencies.
· Work with interpreters and community partners to reduce language and cultural barriers.
· Build trusted relationships with migrant communities and community organisations.
· Deliver outreach, information sessions, and awareness-raising activities.
· Participate in community awareness, outreach, and training activities as appropriate.
· Represent Aoibhneas on interagency forums and networks when required.
Requirements

Essential Criteria
· Proven ability to build trust with Traveller and/or Roma communities.
· 2  – 3 Years experience supporting Traveller and/or Roma communities in advocacy or support roles.
· Strong understanding of trauma-informed practice and safeguarding.
· Excellent community engagement and interpersonal skills.
Highly Valued
· Lived experience or strong cultural insight into Traveller or Roma communities.
· Demonstrated ability to increase engagement with hard-to-reach groups.
· Relevant qualifications in community development, equality studies, social work or related field.

Desirable
· Knowledge of immigration processes and rights (particularly for Roma communities).
· Experience delivering group information or outreach sessions.
· Existing links with Traveller or Roma organisations.

Personal Attributes
· Respectful and culturally appropriate approach to working with Traveller and Roma communities.
· Strong interpersonal skills and community-focused approach.
· Practical, reliable, and solutions-oriented.
· Ability to work collaboratively with colleagues and external services.
Employer Benefits
· Employer Pension Contribution of 5%.
· Annual leave 22 days inclusive of 2 wellbeing days with incremental days in line with service. 
· Access to Digital GP Care and other benefits.
· Access to External Supervision and Employee Assistance Programme.
Any interested applicants should forward their CV and a short covering letter stating their suitability for the role. Please email recruitment@aoibhneas.org or send by post to: Recruitment, Aoibhneas CLG., PO Box 5504, Dublin 17, Tel. 01 867 0805. The deadline for applications is 5pm on Friday, 23rd January 2026.

All offers of employment with Aoibhneas are subject to Garda Vetting, satisfactory reference checks and verification of legal eligibility to work in Ireland. Aoibhneas is an equal opportunities employer. A Panel may be formed out of this recruitment process.
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