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COMMUNITY & OUTREACH COORDINATOR
Job Title:	Community & Outreach Coordinator
Post:		Full-Time (39h pw) & Permanent
Salary:		Salary Scale HSE 2021 Rates - €58,238– € 66,639
Reports to:	Head of Services
Location:	North Dublin Based

Role Purpose

The purpose of this role is to provide leadership and management oversight to ensure high-quality, safe and trauma-informed community and outreach services for women, children and young people affected by domestic abuse.

The role focuses on strengthening stakeholder engagement, addressing service gaps, and supporting high quality frontline delivery through effective management of teams, volunteers and partnerships. The Coordinator plays a key role in linking operational practice with internal and external stakeholders, ensuring services are responsive, well-coordinated and aligned with best practice, policy and legislative requirements under Aoibhneas.

In addition, the role focuses on mentoring and supporting the Community and Outreach team in the delivery of both community-based model and individual key working models of practice.   The role also includes identifying, recruiting, and supporting the training of new staff and volunteers.

Key Job Responsibilities

Leadership and Staffing
· Provide leadership and management oversight to the Community and Outreach team, promoting a client-centred and trauma-informed culture.
· Support and guide Team Lead, case workers, court workers and volunteers in delivering consistent, high-quality services.
· Oversee the coordination and operation of the court preparation and accompaniment service.
· Lead the recruitment, induction, training and supervision of outreach staff and volunteers.
·  Monitor workloads, practice standards and resource allocation, escalating risks or capacity issues as required.
· Support staff development, supervision and performance in line with organisational standards.

Stakeholder Engagement and Community Partnerships
· Develop and maintain strong relationships with key external stakeholders, including frontline services, An Garda Siochana, courts, statutory and community partners.
· Identify gaps in service provision, referral pathways and inter-agency responses, and contribute to service improvement planning.
· Represent the organisation at relevant forums, networks and inter-agency meetings.
· Oversee the delivery of training, awareness-raising and information sessions with external partners.
· Ensure accurate records of stakeholder engagement and partnership activity are maintained.

Quality Assurance
· Ensure services operate in line with organisational policies, legislation, safeguarding requirements and national guidelines.
· Oversee quality assurance processes, including audits, reviews and compliance monitoring.
· Support effective risk management, including escalation of safeguarding, operational or practice concerns.
· Promote continuous improvement through reflective practice and learning

Service Provision
· Provide management oversight of service delivery rather than routine direct work.
· Support Team Lead in monitoring client needs, service demand and emerging risks.
· Contribute to service planning by analysing trends, data and feedback from frontline teams and partners.

Administration

· Oversee accurate record-keeping, reporting and documentation in line with governance, funder and legislative requirements.
· Support the development and implementation of monitoring, reporting and data systems.
· Maintain oversight of volunteer databases, engagement records and operational documentation.
· Liaise with CEO and the Head of Services when issues arise from cases. 
Other
· Work under the direction and guidance of the CEO to ensure the highest possible level of care is maintained at all times.
· Act as the designated person in line with Children's First legislation. 
· Participate in supervision, training and professional development.
· Carry out other duties appropriate to the role as directed by the CEO and Head of Services.

Person Requirements
Essential
· Third Level Qualification at degree level in social science, social care or related field.
· Minimum of three years’ relevant experience in a social care setting, including supervisory or leadership responsibilities.
· Strong skills in case management, risk assessment, decision-making and inter-agency working.
· Excellent knowledge and understanding of domestic abuse and issues affecting women and children experiencing domestic abuse
· Experience in volunteer recruitment and support
· Strong communication, facilitation and team-building skills.

Desirable Criteria 
· Knowledge of legal advocacy regarding the Family Court process 
· Flexibility/Adaptability
· Integrity
· Dependability
· Concern for others
· Independence
· Stress tolerance
· Initiative
· Self-Control
· Experience of inter-agency working 
· Access to own transport

Role Requirements
Flexible to locations due to nature of service and working hours cover 5 days per week, Monday to Friday, between 9.am and 6pm .

Employer Benefits
· Employer Pension Contribution of 5%.
· Annual leave 22 days inclusive of 2 wellbeing days with incremental days in line with service. 
· Access to Digital GP Care and other benefits.
· Access to External Supervision and Employee Assistance Programme.

Any interested applicants should forward their CV and a short covering letter stating their suitability for the role. Please email recruitment@aoibhneas.org  or send by post to: Recruitment, Aoibhneas CLG., PO Box 5504, Dublin 17, Tel. 01 867 0805. The deadline for applications is 5pm on Friday, 23rd January 2026.

All offers of employment with Aoibhneas are subject to Garda Vetting, satisfactory reference checks and verification of legal eligibility to work in Ireland. Aoibhneas is an equal opportunities employer. A Panel may be formed out of this recruitment process.
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